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Visiting a service & leaving a service  
The latest guidance for indoor visiting in care homes was published on Friday 14th May 2021, and 
applies from 17th May 2021, it has been warmly welcomed by everyone at Rochcare.  
We agree wholeheartedly with the Government statement that:  
“Visiting is a central part of care home life. It is crucially important for maintaining the health, 
wellbeing and quality of life of residents. Visiting is also vital for family and friends to maintain 
contact and life-long relationships with their loved ones and contribute to their support and care.” 
 
Every home must have a visitors risk assessment in place that is regularly reviewed and updated.  
 
From 17th May 2021 people living in care homes will be allowed up to five nominated visitors. They 
can visit separately, or together; whichever they prefer.  
The five nominated people do not include babies and children under the age of two (as long as this 
does not breach national restrictions on indoor gatherings).  
 
To reduce the risk of infection people can have no more than 2 visitors at a time or over the course 
of one day (essential care givers are exempt from this daily limit). 
 
Visits to the home, need to be booked directly with the service at allocated times.  
Each Rochcare service has three allocated time slots per day for visits.  
The visit must take place in the nominated visiting room, this room must have windows and they 
must be open during the visit. The nominated room must be deep cleaned after each visit by 
housekeeping staff. 
 
The named visitors must be tested using rapid lateral flow tests immediately before the visit. Visitors 
must wear the appropriate personal protective equipment (PPE), this is provided by the home. On 
arrival, visitors complete a health declaration, specifically about Covid-19. If they feel unable to 
complete this, or wear the PPE (without a health-related reason), the visit will not be able to go 
ahead. The health declaration must be destroyed after 21 days, in line with GDPR.  
Visitors waiting for the result of their LFD test not be allowed entry to the main part of the service 
until the test has been processed and a negative result returned. Please see end of life policy for 
exceptions to this rule.  
A positive result will mean the visit is immediately cancelled. If the visitor was within any part of the 
home, that area, and all touch points must be decontaminated; without delay.  
 
During the course of a visit people are advised to maintain social distancing, wash hands regularly, 
let plenty of fresh air into rooms by opening windows and doors and consider wearing a face 
covering. 
Refreshments must be offered in disposable cups and on disposable plates. Biscuits or other foods 
must be in pre-wrapped wrappers. All items (cups/plates/wrappers) must be disposed of by staff 
into the clinical waste at the end of each visit.  
 
Visits out of the service  
From 21st April 2021 visitors can take someone living in the home, out of the home for a visit. If this 
visit is for more than a few hours, or overnight, and is in an indoor venue; the person must isolate 
for 14 days on return to the home.  
 
People involved in the visit should take steps leading up to the visit to minimise the risk to the 
person living in the service, and others in the care home; recognising that introducing COVID to a 
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care home puts all those who live and work there at risk. For instance, they should minimise their 
potential exposure to COVID by limiting the number of people they meet for 2 weeks prior to the 
visit out. 
 
From 1st May 2021 visitors can take a person living in the home, out of the home to an outdoor 
space; and the person would not have to isolate on their return.  
There is a visitor’s declaration that must be completed by the person facilitating the visit out of the 
home. This declaration must be kept for no more than 28 days before being destroyed in line with 
GDPR.  
The person living in the home, and the person facilitating the visit; must have had an LFD Test 
immediately before the visit out of the home. The results of which must be negative to allow the 
visit to go ahead.  
 
Hospital appointments and hospital admissions 
People who have a pre-booked day appointment that does not necessitate an overnight stay do not 
need to isolate on their return home.  
The must have an LFD Test immediately on their return, and a PCR test as soon as possible in line 
with individual courier arrangements. Should either of these tests be positive, they must self-isolate 
and Local Authority Infection Control Team be contacted for information and advice.  
 
Vaccine & visitors  
A vaccine is not a pre-requirement of visiting a person in the home.  
Every visitor, whether using a pod, screen or having a face-to-face visit, must complete a health 
declaration form.  
Physical contact increases the risk of transmission of Covid-19. It is not recommended that people 
hug and kiss during the visit.  
Disposable cups and disposable plates for pre-wrapped biscuits must be available for the visitor to 
use during the time of the visit. These items should be treated as clinical waste immediately 
following the visit.  
 
Essential care givers  
In addition to the nominated visitors, an essential care giver can also visit the home. This person 
must be engaged with supporting the person for specific tasks, for example supporting them with a 
meal; or emotional and mental support.  
 
The essential care giver must follow all relevant guidelines within this policy.  
In the event of an outbreak of Covid-19, all visits will be immediately cancelled.  
The essential care giver arrangements are intended for circumstances where the visitor’s presence, 
or the care they provide, is central to the immediate health and wellbeing of the person, and their 
health or wellbeing could deteriorate rapidly without it. It is likely that the requirement for this 
support from the person’s loved one will already be part of (and documented in) their care plan – 
although this should not be considered a condition of this type of visit. Managers should not assume 
that, in order to fulfil this role, an essential care giver must commit to visiting a specific number of 
times each day or week – the care and support provided may still be critical even if it is not provided 
every day. 
Visits of this type are considered to be within the definition of ‘exceptional circumstances’ and – 
together with the care home’s responsibility to carry out individualised risk assessments where 
necessary – have been part of our visiting guidance previously, including throughout the most recent 
period of national restrictions. We intend that this guidance will provide the clarity needed to help 
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these visits to take place; and the extra support described here will enable them to take place more 
safely. 
Each person’s circumstances will be different and decisions will need to be taken in agreement 
between the care home, the person, and family (and other professionals where this is helpful or 
necessary). In particular, care homes should make an individualised risk assessment for the person 
which should include the risk and benefits of proposed visits – and this should be discussed and 
agreed with the person’s family (or other interested parties as the case may be). The assumption is 
that there will only be one essential care giver for one person – although exceptions may be agreed 
subject to this assessment of individual circumstances. 
 
Visits involving children and young people aged under 18 
It is possible for someone aged under 18 to be one of the five nominated visitors, if the person, 
family, and the care home all agree that is appropriate. 
It is also possible for a young person under the age of 18 to be an essential care giver – although 
clearly this would be only be appropriate for older teenagers, and must be with the agreement of 
the care home manager who must satisfy themselves that the young person is confident, capable 
and willing to provide the care or support agreed. 
We recognise that in some cases it may be difficult for friends and family to make a visit if they are 
not able to bring children with them. We would not want to unnecessarily restrict persons’ 
opportunities to see visitors in these situations. 
Any visits involving children should be carefully considered by the family. The arrangements for the 
visit – in particular the numbers involved and where the visit will take place – must be planned and 
agreed with the care home in advance of the visit. 
It is very important that any children visiting are able to follow IPC measures carefully. This will 
include social distancing, PPE use (where appropriate), and advice on minimising physical contact – 
as well as being able to follow any other instructions or advice the care home staff might provide. 
Any children visiting (apart from babies and very young children) should also be counted towards the 
maximum number allowed for the visit. 
Visits including babies and very young children may also take place with the agreement of the care 
home manager. These children do not need to be counted as an additional visitor. Care home 
managers and families can agree to exercise some discretion here – but in general a child under the 
age of 2 need not be counted. 
As is the case with visitors of all ages, there should be no close physical contact between babies or 
young children and the person they are visiting. 
Children aged 11 and over should wear the same PPE as adult visitors. Children under the age of 3 
should not wear masks, for safety reasons. 
It is not recommended that children under the age of 11 participate in regular asymptomatic testing. 
If a test is to take place for a child, it should be done with their consent and that of their parent or 
guardian, and following the appropriate steps in this guidance on how to test a child. 
 
Outdoor visiting 
Visits should happen in the open air wherever possible (this might include under a cover, for 
example, an awning, gazebo or open-sided marquee).  
For these visits: 
• Both people must remain at least 2 metres apart at all times 
• the visit can take place at a window. 
 
Visiting pods or dedicated room for visiting 
Visiting pods or a dedicated space in the service can be used for visits.  
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The use of the pod or room must have a risk assessment in place that includes the cleaning of the 
area following each visit.  
Visits using this area must be timed to enable visits to be supportive and helpful to the person and 
their relative, cleaning can take place safely in-between visits.  
 
In addition:  
• the visiting space is used by the person being visited, and a maximum of two people 
(accompanied if appropriate by an essential care giver), and is subject to regular enhanced cleaning 
between each visit 
• the visitor enters the space from outside wherever possible 
• where there is a single access point to the space, the person being visited, and visitor enter 
the space at different times to ensure that safe distancing and seating arrangements can be 
maintained effectively 
• there is a substantial screen between the person and visitor, designed to reduce the risk of 
viral transmission 
• there is good ventilation (for example, including keeping doors and windows open where 
safe to do so and using ventilation systems at high rates but only where these circulate fresh air) 
• consider the use of speakers, or assisted hearing devices (both personal and environmental) 
where these will aid communication. This will also avoid the need to raise voices and therefore 
increase transmission risk 
• if the person has an essential care giver, they could sit with the person while another visitor 
was on the other side of the screen or window. For some people, this may help them to recognise 
and chat with their visitors – improving the visiting experience for everyone 
 
In all cases: 
• visitor numbers should be limited wherever possible with 2 visitors the maximum at any one 
time. (See above for the possible role of the essential care giver in such visits.) This is in order to limit 
the overall number of visitors to the care home and/or to the individual, and the consequent risk of 
disease transmission from multiple different routes 
• appropriate PPE must be used throughout the visit, and around the care home building and 
grounds 
• social distancing (between visitors and people in the homes, staff, and visitors from other 
households) must be maintained at all times – during the visit, and around the care home building 
and grounds 
• high quality IPC practice must be maintained throughout the visit and through the wider 
care home environment (see section below on infection control precautions in the wider care home 
environment) 
• visiting spaces must be used by only one person living in the home (accompanied if 
appropriate by essential care giver) and visiting party at a time, and between visits there must be 
appropriate cleaning and an appropriate time interval 
 
Window visiting  
Window visiting can continue to take place.  
Every person supported who has a window visit must have a risk assessment in place on their care 
plan. Windows must be closed and telephones or other communication device used to speak to 
people on either side of the window.  
Window visits must be with one visiting people, or restricted to two people who are in the same 
bubble.  
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Windows must be cleaned inside, and out after each visit. This applies if the person is having a 
window visit in a communal area, for example dining room, reception or lounge. A window visit 
when the person is in their own room, need only have the window cleaned outside.  
Cleaning of the windows must be recorded as completed.  
Relatives can be asked to clean this if the manager feels this is appropriate and the appropriate 
gloves and cleaning supplies can be safely given to the relative.  
Following Government guidance on 4th January 2021, in the event of an outbreak, window visits 
are not permitted. 


