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Our September Highlights! 
  

Welcome back to our monthly newsletter! We have a 
roundup of the activities and events at Bank Hall. We 
hope you enjoy this latest issue. 

Our Pop-Up Pub at Bank Hall Arms on 9th September 
was a smash hit! The evening was filled with laughter, 
with residents and staff taking turns doing karaoke. 
Colin, our head chef took the role of DJ with great 
enthusiasm by leading everyone in sing-alongs to the 
golden oldies!  

A local company, Little Islands lent us a Jolly Trolley 
for the week. Our residents enjoyed a week of 
mouthwatering treats that came along with the 
trolley. We’re pleased to say everyone thoroughly 
enjoyed afternoon tea and ice cream day. Diane our 
activity coordinator ensured the Jolley Trolley was 
loved by all lovely residents.  

 



 
 

 

 
  



 
 

 

Our superb team surprised our home manager, Angela 
and deputy manager, Liz with bouquets of flowers and 
cards as a thank you for their support. It was a delightful 
and sentimental moment for Liz and Angela because 
it’s been a tough year for the care sector.  

Thank you messages 

  

Birthdays are always a special occasion at Bank Hall. 
We would love for you to wish a big happy birthday to 
the following:  
Rizwana – 3rd October 2020  
Kami – 6th October 2020  
Bob – 15th October 2020 
Ian – 16th October 2020 
 
 

Birthdays 

Christina in our beautiful garden. 
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Weekly Favourites  
Dominoes tournaments are filled 
with laughter and enjoyment. 
Tournaments take place every 
Tuesday afternoon. 

Coffee mornings go down treat 
every Wednesday morning. Coffee 
and cupcakes, what’s not to like? 

Afternoon tea with homemade 
scones and cupcakes continues to 
be loved by all our residents.  Pop Up Pub – Due to popular demand, the pop-up 

pub will be making a spectacular return in October. 
The date is to be confirmed but follow us on 
Facebook to see the latest photos and videos.  

Happy Spooktober! Bank Hall will have a range of 
engaging and stimulating activities to celebrate the 
spookiest day of the year. Oooooo.  

Entertainment for October 



 
 

 

 
 Welcoming new 

residents and staff 
 

Next time you see these newcomers,  
give them a warm Rochcare welcome! 

Russell T. who has joined us 
as bank staff (kitchen and 
care). Russell’s outgoing 
personality fits right into the 
team here at Bank Hall. We 
are so excited about having 
you on our team! 

 
 

Our newest resident is Bob 
G., a charming man, already 
has the staff wrapped 
around his little finger. We 
know that Bob will love his 
time at Bank Hall and will 
make some great friends. 
Welcome to Bank Hall! 

 

Best of luck to Shannon F. 
who has started her 
university course in health 
and social care. We know 
you’ll do great! 

 

 

New resident 

 

Bank staff 

 

Staff update 
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Good News Stories  

All Bank Hall staff received sweet gifts and a 
card from Head Office to say thank you for 
their hard work and dedication through these 
last six difficult months. It’s a great feeling 
and morale booster to be recognised for our 
work.  

 

Rochcare has partnered up with PH7 Health 
to provide free mental health support for all 
staff and their immediate family. The service 
is delivered by PH7 Health and can be 
accessed 24/7 and is completely confidential. 
 
The partnership means all our staff can get 
support and advice with issues ranging from 
mental health, financial struggles, legal 
issues and other personal issues.  
  

 

Ellie, one of our fantastic care assistants is 
going on maternity leave and the team 
surprised her with gifts, bouquets of flowers, 
and heartwarming cards. We can’t wait to see 
photos of her new baby girl. We’re wishing 
Ellie, a safe and happy delivery!  

And another big congratulation to Tony and 
Rachel (senior care assistant and care 
assistant respectively) who are expecting 
twins! Naturally, knitting has started on an 
industrial scale for baby booties. 
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Community 
What’s been happening  

Rochcare is hosting The Great Rochcare Bake 
Off this October to celebrate National Baking 
Week. This is a fantastic opportunity for a 
friendly competition between the homes! We 
will be implementing government COVID-19 
guidelines and strict social distancing 
measures. Only select number of Rochcare 
employees will be in attendance. The home 
managers will represent their homes at the 
development kitchen of our food supplier, 
Birchall.  The winner takes home goodie bags 
for their home team and a trophy! All homes 
will take back delicious baked goods for their 
residents. 
 
More exciting news for Bank Hall: our 
wonderful Head Chef, Colin will be featured in 
a caterer’s trade magazine, Stir It Up. The 
feature will include Colin’s scrumptious 
creations and an interview with the cooking 
genius. The magazine contains recipes for 
healthy, tasty, and nutritious meals.  
 
 



 
 

 

 

 

 

 

 

 

Angela Cheyte, Manager 

Liz Hobson, Deputy Manager 

Bankhall@rochcare.com 

01282 838 909 

Bank Hall Management 

 
 Don’t forget to follow 

us on Facebook! 
www.rochcare.com 

Bankhall@rochcare.com 

01282 838 909 
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